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& our 
COVID-19 
times

A little 
about 
me...





Before we 
dive deeply 
into remote 
learning, let’s 
chat about 
us first...



also may look like: forgetfulness/distracted:
 “what?” 

“what did you ask me to do?” 
“what am I getting?”







Welcome!

Remote Learning

Non-Traditional Instruction

Hybrid School Schedule

Other options



Internet 
access 
challenges

check with 
school family 

resource 
center for 
help with 

access

check with 
cell phone 
carrier for 
help with 

access

other 
possible 
sources 
of help:

phone 
company

library

community 
centers

churches
restaurants



Packet work 

what can you expect?

No 
internet?

Some 
form of 
“packet”
work

Practice of learned 
skills

Written directions 
for new learning

Hopefully, some 
information for 
parents of key 
learning ideas/ 
targets



Packet work 

what can you expect?

No 
internet?

Some 
form of 
“packet”
work

Ideally, some video 
links to instruction 
to watch when you 
have access

Ideally, some time 
each day for 
student to talk on 
phone with teacher
“office hours”



So what are some 
things to consider 
and discuss with 
teacher….

are there 
times of the 

day when you 
can access 

the internet?

access Youtube 
or text 
messages?

ways to...



what technologies work for you 
at what times?

Best ways to reach you and your 
student

Things to 
consider/ 
share with 
teachers:

Is it ok to send 
multiple text 

messages a day? 
Can you access 
Youtube videos?

Be clear



Start with 
teacher 

first

call

send 
in 

note
Having 

communication 
challenges with 

teacher?

First...

email

text 
msg



General suggestions  
Begin with “thanks” or a 
compliment, nice starter
● I have a question about…
● I’m having trouble 

accessing/understanding…
● I looked at (grade, 

assignment) and was 
wondering…

● Could you help clarify…

Give best way to get back in 
contact with you
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Challenges?  
Follow “chain of command”...
1. Teacher
2. Counselor
3. Assistant Principal
4. Principal
5. District Office
6. Kentucky Department of 

Education

https://www.pexels.com/@alexasfotos?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
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Challenges?  

Allow time (around 2 business days) 
for response. Ask in a few formats if 
no response. 

If moving to next level, provide 
specific details, time, date, 
information) of earlier attempts to 
communicate.

Offer suggestions for solution or 
resolution - how can you work 
together to support your student?
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More resources!

https://bit.ly/RemLrnPrnts
https://www.marshall.org/covid/
https://sites.google.com/view/studentswithasdathome/home?authuser=0
https://sites.google.com/view/studentswithasdathome/home?authuser=0
http://bit.ly/nkcesonlinetraining


Go Team!

I’m happy to help!
laura.clarke@nkces.org 

Questions?

mailto:laura.clarke@nkces.org


THANK YOU
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